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welcome to

We are excited you have decided to become a member of our dynamic
organization. We promise to do our best to provide you, our member-owner, with
the most up-to-date and competitive financial products and services available.
With a wide variety of both deposit and loan products to meet your financial
needs, we are able to offer our members higher dividend rates on deposits, lower
interest rates on loans and fewer fees on our services than our market competitors.
This guide will help you get started on your journey with us. Enclosed you will find
your account information as well as pertinent information on how to access and
optimize those accounts. It will help you better understand what we have to offer
as well as how you can increase your financial well-being.
Thank you for choosing Sharonview Federal Credit Union. We look forward to
serving you!
Sincerely,

Sharonview

2

3

access your accounts

Sharonview wants to ensure you have access to your money wherever and whenever
you need it. We have branches located in North Carolina and South Carolina.
Our Member Experience Center is available Monday through Friday between
the hours of 8:00 am - 5:00 pm if you need to speak with a member experience
specialist. You can also access your accounts by registering for Online/Mobile
Banking. You can enjoy the ultimate convenience of online and mobile banking,
which can be accessed from the comfort of your home, or on your smartphone or
tablet when you are on the go! Additionally, our automated telephone response
service allows you to have account access 24/7! You will also be allowed to
access your accounts via our Co-Op shared credit union branches. There are over
5,000 branches nationwide in the Co-Op network that will assist you in making
teller-type transactions.
Just look for the logo!
For more information, visit our website at sharonview.org. You can also stop by
your nearest Sharonview branch. We look forward to serving you!

access your online/mobile banking

Using your mobile device (smartphone or tablet), simply go to the Apple App
Store® or Google Play™ and search for Sharonview. Then, download the free
Sharonview app on your mobile device. It’s that easy! You can register using the
app. The first time you log in using your user ID and password, you will receive
a one-time passcode to verify your identity. You can select to receive this code
via text or phone call. Once you complete this step, you’ll be able to access
your accounts.
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enroll in online/mobile banking from your mobile device
1. Download the Sharonview Mobile App from Google
Play™ store or Apple® App Store®. Click on Sign Up.

2. Create a login for your account. Enter in a username
and password.

3. Enter account holder’s personal information

4. Enter account holder’s contact information. Check
boxes to enroll in Bill Pay (optional) and accept the
Terms & Conditions. Click “Complete Sign Up”.

5. Once the sign up is complete, click “Confirm
My Identity”.

6. Verify your contact information. You can choose
between call or text to get your verification code.

7. Once you receive the code, enter it in. If you are
on your personal device, register it so it can be
remembered for all future logins to your account.
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mobile deposit
Deposit your checks on the go, wherever you go, using Mobile Deposit through our
free mobile app. It’s so easy, and the quickest way to deposit checks, hassle-free.
With this mobile check deposit ability, you can always deposit checks into your
Sharonview checking account, whether you’re in South Carolina, North Carolina
or somewhere far beyond. It’s simple and free, all from a credit union that caters
to you.
Getting started with Mobile Check Deposit is simple.
 Open the Sharonview Mobile App and login.
 Tap on the menu icon.
 Tap on Check Deposit.
Once you are in Mobile Check Deposit take the following steps:
 Select the Account where you want to make the deposit.
 Enter the amount of the single check you are depositing.
 Tap the Front icon and take a pic of the front of the original check.
 Tap the Back icon.
 Make sure you endorse the back of the check with your signature and
“For SFCU Mobile Deposit Only”.*
 After you captured both the front and back of the original check,
just tap DEPOSIT.
Please note:
 Checks must be endorsed as listed above.
 Checks without the proper endorsement will be rejected.
 Some deposits may have a hold placed on them.
 Some funds may not be available immediately.
* Checks MUST be endorsed with the proper wording or they may be rejected and/or cause
a delay. Checks may be held for verification. Some funds may not be immediately available.
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signature checking
This checking account is also
free...but now you have
the opportunity to earn
With Signature Checking there is:

2.00

%

APY*

 No monthly fee1
 Free Visa® Debit Card1
 Unlimited check writing
 Free Online Banking, mobile app, and more!2
*Annual Percentage Rate (APY) is accurate as of January 1, 2022. To earn 2.00% APY on
up to $10,000, during the calendar month your signature checking account must receive at
least $1,000 in aggregate direct deposits, you must make at least $500 in aggregate pointof-sale or online purchases using your Sharonview signature checking debit card, and you must
maintain active online banking by logging into your online or mobile banking account at least
once each month. If your account does not meet these transaction requirements for the month,
the entire account balance will earn 0.05% APY for that month. Additionally, balances in excess
of $10,000 will earn 0.05% APY. The dividend period, and qualifying activity period, begins
on the first calendar day of each month and ends on the last calendar day of each month.
Fees may reduce earnings. APYs, terms and conditions are subject to change at any time.
1. Overdraft fees may apply
2. Third-party data and internet charges may apply
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sharonview credit cards
To learn more about our current credit card program, please visit our website at
https://www.sharonview.org/loans-and-cards/credit-cards.

how to manage your sharonview credit cards
You can manage your Sharonview Credit Card quickly and easily through the
Elan Financial Services mobile app1 or myaccountaccess.com.
myaccountaccess.com
Through myaccountaccess.com, you have 24/7 access to your account.
You can also:
 View balances, transactions and statements

 Set up auto pay

 Make/edit payments

 Review/redeem rewards

 Establish Travel Notifications

 Set up account alerts

 View Annual Account Summary and
Spend Analysis

 Lock/Unlock card

It is easy! To enroll, go to myaccountaccess.com. Then select ENROLL from the
top menu bar, complete the required fields, and click SUBMIT.
Mobile App*
The mobile app and myaccountaccess.com have similar looks and many of the
same functionalities. To get started, download the free “Elan Financial Services”
mobile app1 from the Apple App Store® or Google Play™; or learn more and
download the app by visiting myaccountaccess.com/mobileapp.
*Online account access is required to get mobile app access
1. This Mobile app is free to download. Your mobile carrier may charge access fees depending on your individual plan.
Web access is needed to use the Mobile app. Check with your carrier for specific fees and charges. Some mobile
features may require additional online setup.
10
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savings and investment options
A savings account is the beginning of your relationship with Sharonview,
and it establishes your membership.
Whether you’re putting aside money for unexpected expenses or a special
purchase, our regular savings account features these benefits:
 Only $5 to start your account
 Dividends paid quarterly, compounded monthly
 Flexibility to deposit or withdraw funds at any time
 Make transfers, withdrawals√, and perform balance inquiries at any
Sharonview branch, by phone, online or ATM
Checks and electronic withdrawals are limited to six per statement cycle, but you can make
unlimited withdrawals in person at our branches
√

Sharonview’s Money Market options are ideal for members interested in earning
a higher dividend than regular savings, while still keeping easy access to their
funds. Our Money Market accounts are flexible and sensible – when you save
more, you earn more!
Money Market
Investor Money Market**
 Minimum balance of $500
 Minimum balance of $5,000*
 Earn competitive dividends
 Earn exceptional dividends
Earns regular savings rate if balance falls below minimum average daily balance.
Requires relationship with Sharonview Financial Services

*

**

If you’re looking for a deposit product that has low risk, and may be opened with
as little as $500, a Sharonview Certificate is for you! Certificates are a secure,
dependable way to build your savings, with dividends paid monthly. In addition,
Sharonview Certificates:
 Earn a fixed rate – watch your savings grow!
 Have flexible terms – from 9 to 84 months
All of your Sharonview deposits are federally insured by the National Credit
Union Administration (NCUA) to at least $250,000, and fully backed by the
U.S. Government. Plus, in many cases we can structure your family’s accounts to
get over $1 million of insurance coverage. Ask us for details.
12
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retirement and health savings options
At Sharonview, we offer members a variety of products to help save for the future
– including the option of investing your IRA in Sharonview Certificates, Savings
and regular Money Market accounts. In addition, Sharonview IRAs are federally
insured separately from your other Credit Union savings, up to $250,000. Please
consult your tax advisor regarding tax matters with Individual Retirement Accounts.
 Traditional IRA: Designed to help you save for retirement in which
contributions may be partially or fully deductible (see tax advisor) and
earnings grow, tax-deferred. Distributions are typically taxable and can be
withdrawn penalty-free beginning at age 59½ (earlier in some cases) and
are required at age 72.
 Roth IRA: Designed to help you save for retirement in which contributions
are non-deductible, but earnings grow tax-free. Contributions can generally
be withdrawn anytime while earnings can be withdrawn penalty-free
beginning at age 59½ (with certain requirements) and distributions are not
required by 72.
 Coverdell Education Savings Account: Designed to help you pay for a
child’s elementary, secondary, or post-secondary education expenses. Nondeductible contributions, from anyone that meets the income requirement,
can grow tax-deferred if used for qualified expenses.
Health Savings Accounts (HSA)
If you are covered by a high-deductible health insurance
plan, we offer members a no-fee, dividend-earning
option that allows for tax-deductible contributions and
tax-free distributions. It also comes with a Health Savings
Account Debit card which provides an easy way to pay
for health care-related goods and services. The cost of
each eligible medical purchase you make is deducted from your HSA. You do not
have to use cash, checks or credit cards or wait to be reimbursed for out-of-pocket
expenses. Just pull out your card, pay—and go!
14
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loan options
At Sharonview, we aim to WOW our members with exceptional experience and
service. We have a variety of loan products designed to meet your needs. You
can borrow what you need, for whatever you want!
Auto Loan Options
Looking for great auto loan rates in South Carolina and North Carolina, plus the
tools you need to negotiate confidently with the dealer? We can help! We’ll get you
preapproved for a deal and lock in the lowest possible interest rate. Whether you
want to buy new or used, or save money with a refinance, Sharonview gets you
there. We aim to WOW our members with an exceptional experience, and we offer:






New Auto Loans
Used Auto Loans
Boat, Motorcycle & RV Loans
Vehicle Warranty
Guaranteed Auto Protection*

Personal Loan & Student Loan Options
Whether you’re planning a trip or planning for the unexpected, our personal loan
options help members to address their financial needs at competitive interest rates.
You’ll have the option of adding MemberGuard Debt Protection*, too.
 All Purpose Loan: Ideal for debt consolidation, paying for a vacation or making
other special purchases. We offer several terms with fixed rates.
 Personal Access Line of Credit (PAL): Can be used for emergency expenses
or overdraft protection on your checking account.
 Student Loan: Flexible loan options designed to meet the needs of
undergraduates, graduates or parents to help pay for school. Student loan
features include: competitive variable and fixed interest rates, no origination
fee or prepayment penalties & multiple repayment options
*Not NCUA Insured - No Credit Union Guarantee - May Lose Value - Not Deposits Not Insured by any Federal Government Agency.
16

17

loan options
Mortgage Loan Options
Whether you’re looking for a new home, refinancing or unlocking the cash from
your home, Sharonview has a range of money-saving options to meet your needs!
Highlights of our First Mortgages:
 No application, processing or documentation fees*/#
 Competitive rates and flexible terms
 Locally serviced
 Options to buy down your rate (some limitations apply)
 Easy application, fast approvals and fixed rates
 Variety of options – Fixed and adjustable rates, first-time homebuyer,
jumbo loans and 100% purchase financing**.

Home Equity Loan Options
When you’re taking on home improvements, paying
education expenses or saving money with debt
consolidation, check out our home equity line of credit.
You can borrow against the value of your home.
We offer flexible terms and payment options.
*Third-party charges, origination fees, points and interim interest may apply. Membership eligibility required, as well as share
account and $5 account par. All offers subject to credit approval. Certain property and borrower eligibility restrictions may apply.
# For home equity loans and lines of credit, third-party charges and closing costs may apply. Contact us for additional details.
Terms and conditions are subject to change without notice. Applications accepted for properties located in NC, SC, NJ, PA,
VA, TN, GA, FL.
** Qualified homebuyers can finance up to 100% of the purchase price, less earnest and due diligence fees negotiated
between the buyer and seller for the inspection and review period prior to closing. Program optionally can include closing
costs. Subject to credit approval and minimum FICO score of 720. Accepting applications for properties located in NC,
SC, FL, GA, NJ, PA, TN and VA. Consulting a tax professional regarding interest on your loan with this program may be
recommended as interest on the portion of the loan that exceeds the value of the dwelling is not tax deductible.
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business account options
Whether you have a small or mid-sized business, we have the right accounts to
help you manage your everyday expenses.
Our Business Savings Account, allows you to have access to deposit balances
with limited transaction needs, while still earning dividends.1,3
Our Business Money Market is designed to provide business members with
stronger growth with tiered dividend rates based on account balance.3 Other
features include account access via ATM network and an introductory check order.
Business Share Certificates are a secure, dependable way for business members
to maximize your savings, with dividends paid monthly. Other features include
no monthly fee3 and $500 minimum opening balance.
Our Standard Business Checking has low fees, greater accessibility and is great
for business owners that are looking for a low minimum opening balance and do
not process a lot of items for their business. Other features include no monthly fee,
no minimum balance and Visa® Business debit card.
Sharonview’s Premium Business Checking account provides our members the same
flexibility as the Standard Business Checking but also is dividend bearing allowing
business members to grow their deposits at a competitive rate. Other features
include a low monthly fee, introductory check order and Visa® Business debit card.

Cash Transaction Fees apply to all Sharonview Business Savings, Checking and Money Market Accounts as follows:
Up to $5,000 per month of cash transactions (deposits and withdrawals) per month, aggregated across all Sharonview
Business deposit accounts, are allowed free per month. Thereafter $2.00 per $1,000 in cash transactions (deposits and
withdrawals) per month, aggregated across all Sharonview Business deposit accounts.
Business Savings, Money Market, and Certificate Accounts:
1
Business Savings accounts require $5.00 minimum to open with no minimum balance per month and no monthly
service fee.
Business Money Market accounts require $500.00 minimum to open. A minimum monthly balance of $2,500 combined
in all Sharonview Business Deposit accounts must be maintained to avoid a $20 monthly service fee.
2

Minimum balance of $500 required. Penalties may be imposed for early withdrawal as follows: certificate terms of one
year or less will forfeit 90 days dividends; terms greater than one year up to five years forfeit 180 days dividends; terms
3
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greater than five years forfeit 365 days dividends. The penalty will, if necessary, be taken from the principal amount of
the deposit.
Transaction Limitations that apply to all Sharonview Business Savings and Money Market Accounts:
Business Checking Accounts:
Standard Business Checking accounts require $50.00 minimum to open with no minimum balance per month and no
monthly service fee. No transaction fees are charged for the first 200 debit items and the first 200 credit items per month;
thereafter $0.25 per item.
Premium Business Checking accounts require $100.00 minimum to open. A minimum monthly balance of $1,500 combined
in all Sharonview Business Deposit accounts must be maintained to avoid a $20 monthly service fee. No transaction fees
are charged for the first 375 debit items and the first 375 credit items per month; thereafter $0.25 per item.
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business account access

Online and mobile banking have become a must-have feature for any financial
account. Sharonview’s online and mobile banking lets you take care of business
while saving precious time. Business members have access to their account
information 24 hours a day. You will be able to track all of your activity, including
cleared checks as well as have access to:
w Free Bill Pay4 w Wires and ACH w Transfer w No Monthly Fees
w Electronic Statements stored for up to 3 years. w Remote Deposit Capture
how to enroll in busines online/mobile banking

1

2

Go to sharonview.org/sharonviewwelcomes-business-members.
Click Register Now.

4

3

5

Enter in the primary
administrator information.

Enter in the business contact
information.

Enter the business information.
You will need the tax ID name
and number.

6

Enter in the secondary
administrator information.
This section is optional.

Once your online banking has
been approved and set up,
you will receive two separate
emails with your User ID and
password.

7
Download the Sharonview
Business Mobile App.

Additional Services
 More than 30,000 surcharge-free ATMs across the U.S.
 Member Experience Center
 Automated phone banking access
22

4. Bill Pay allows for member to send payments without a limit on the number of payments sent. Sharonview does not
currently charge a fee for use of this service. Internet service provider fees may apply. Transaction Fees may apply
depending upon total transaction counts each month.
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financial wellness
As your Credit Union, we are committed to helping you improve your quality of life
and overall financial wellness. That’s why we provide you access to management
and financial education services. We offer personal and comprehensive
counseling to any member wanting to improve their financial position and meet
their financial goals.

CheckRight is a web-based checking account education module designed to
teach you how to manage a checking account. CheckRight is a self-study program
that allows you to learn at your own pace. Use CheckRight if you are looking to
open a checking account for the first time or if you have had difficulty handling a
checking account in the past.
Among other things, CheckRight will help you learn how to open an account,
write checks, make deposits, maintain a check register, reconcile an account,
and create a spending plan.

In order to enhance our membership services and promote financial wellness,
Sharonview has partnered with GreenPath Financial Wellness. Through this
partnership, Sharonview provides access to GreenPath Financial Wellness’
comprehensive financial coaching and education program. GreenPath
Financial Wellness’ professionally trained staff offers immediate and confidential
financial counseling by phone without an appointment six days a week. Your
GreenPath Financial Wellness Expert will thoroughly assess your household
income and expenses, find places for you to save and develop a customized
budget and action plan for achieving your financial goals. Whether you are
learning to manage your finances on your own for the first time, going through a
transition in life or need help resolving financial problems, GreenPath Financial
Wellness can help! Feel free to call GreenPath Financial Wellness anytime
at 877.337.3399
24
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Had a great experience with Sharonview?
Why not share the love!
You can refer a friend, co-worker or family member.
Also, family members (parents, children, grandparents,
grandchildren, & siblings) automatically qualify for
membership because YOU are a member!
The more the merrier!
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forget!
don’t

review

your membership guide & membership agreement and disclosures
they contain information that will help you better understand your
membership with sharonview federal credit union

deposit

$5 into your share savings account

update

your direct deposit information with your employer

download

the Sharonview app from the google play™ store or the apple
app store® for online/mobile banking

enroll

in online/mobile banking

follow

Sharonview on social media!
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